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1.006mue moJ10KeHus

1.1. Hacrosmee IlonmoxeHHe O TIOpSIKE PacCMOTpPEHUs OOpallleHM# TIpaxaaH B
['ocymapcTBeHHOM 60KETHOM 00pa30BaTEIbHOM YUPEKICHHUE JOTOIHUTEIBHOTO 00pa3oBaHus
«CriopTHBHAs INKONA ONMMIMHCKOro pe3epa mno OamgmuntoHy» (mamee — CIIOP 1o
6amMUHTOHY) pazpaborano B cootBercTBum ¢ DenepansHbM 3akoHOM 0T 02.05.2006 Ne 59-03
«O TIopsIKe paccMOTpeHHs obparneHuit rpaxaan Poccuiickod Penepanuuny.

1.2. TlomoXeHHeM pEryJNHPYIOTCS IIPABOOTHOINECHHUS, CBA3aHHBIE C pealu3alei
rpaxaaauEOoM P® 3akpernenHoro 3a HuM KoHcturynue# P® mpasa oOpaimeHust B Oprassl
MECTHOTO CaMOYIIPABJICHNs, YCTAHABIUBACTCS IIOPSIAOK PACCMOTPEHMsS OOpaIeHud TpakaaH B
CIIIOP no 6agMHUHTOHY.

1.3. Opranusanus pa6oTs! ¢ obpamenusimMu rpaxaad B CIIIOP mo 6anMuHTOHY BEAETCs B
cootBerctBur ¢ Koncturynueit PO, ®enepansupmv 3akoHoM oT 02.02.2006 1. Ne 59-03 «O
HopsiIKe paccMOTpeHus obpamenuii rpaxaan Poccuiickoit @eneparuuny», Yerasom CIIOP mo
GaIMHHTOHY ¥ HAaCTOSIIUM I10T0XeHHEM.

1.4. YcTaHOBIEHHBIM HACTOSAIMUM [IOOXKEHHEM IOPSIOK pPacCMOTpEeHMs OOpalleHHiH
rpaXIaH paclpoCTpaHseTcs Ha Bce OOpaleHHs TIPaKIaH, 32 HCKIIOYEHHEM OOpalleHuH,
KOTOpHIE IIOIJIEXAT DPACCMOTPEHHIO B HHOM IOPSJKE, YCTAHOBIEHHOM (enepanbHbIMU
KOHCTUTYLIMOHHBIMH 3aKOHaMHM ¥ WHBIMH (elepalbHBEIMU 3aKOHAaMH, a TakkKe IHCeM,
UCIONHEHHBIX Ha O(GUIMAIbHBIX ONaHKaX YUpeXACHMH, OpraHu3alui, NpPeNIpHITHH,
HOINMCAHHBIX HX PYKOBOIAWTENSIMH, . YIOJHOMOYEHHBIMH Ha TO JIMIAMH, KOTOPHIC
PacCMATPUBAIOTCS B OPSIIKE, YCTAHOBIEHHOM JULA O0IIEH KOPPECTIOHICHIIUH.

1.5. YcraHoBneHHBIM HacTosSmMM IloOXKEHWEM IOPSAOK PAacCMOTPEHHs OOpalleHuiH
rpaXkJaH pacIpOCTpaHseTCsi Ha [IPABOOTHOIICHHS, CBS3AHHBIE C PACCMOTPEHHEM OOpalleHHiH
HHOCTPAHHBIX TPaKHaH M JUI 0e3 IpakIaHCTBa, 38 MCKIIOYEHHEM CITydaeB, yCTaHOBJICHHBIX
MeKITyHapOIHBIM HoroBopoM Poccuriickoit @enepanuu uiid GpenepaibHbM 3aKOHOM.

1.6. Ilpu paccMoTpeHur oOpamieHus HE JOIyCKaeTCs pasrilallleHHe CBEICHUM,
CoZlepIKaIMUXCsi B 0OpAIICHUH, a TakKe CBEICHHM, KaCArOUIMXCS YaCTHON JKU3HH IPaXTaHUHA,
6e3 ero coriacusa. He sBisercs pasriiallleHHeM CBEACHHH, coIepXkaliuxcs B 0OpalleHWH,
HampapJ€HWe [MCBMEHHOrO0 O0OpallleHHs B TOCYyJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHHsT WIM JOJDKHOCTHOMY JIHMIly, B KOMIIETEHIHMIO KOTOPBIX BXOIWUT pEUICHHE
TTOCTABJIEHHBIX B 0OpallleHHe BOIIPOCOB.

1.7. CIIIOP mo 6aIMHHTOHY CHCTEMATHYECKH aHAIM3UpyeT M obobmaeT oOpalneHus
IpakIaH, COAepIKAMECs B HUX KDHTHUECKAE 3aMEYaHMs, C HEIbIO CBOEBPEMEHHOTO BBISBIICHHUS
H YCTpaHEHHMs IPUYHH, TTOPOKIAIOIUX HapyIIEHHe IIPaB U OXPAHAEMBIX 3aKOHOM HHTEPECOB
rpax/iaH.

2. IlpaBo rpaxaaH Ha o0pamenne

2.1. T'paknane MMEIOT MpaBO OOPAINaThCs JMYHO, B yCTAHOBIECHHOM (opme, a TaxKe
HaIpaB/IATh WHIUBHIYAIGHBIE M KOJUIGKTHBHBIC IHChMeHHBIC oOpamenus B CIIOP 1o
6aIMHHTOHY JILOO JOIKHOCTHBIM JIAIIAM.

2.2. T'paxaane pealu3yioT IpaBo Ha oOpalneHue CBoﬁonHo ¥ n0OpOBOJILHO, HE HapyInas
IpaB ¥ cBOOOBI APYIHX JIHII.

2.3. ®opma obpareHus rpakiaHaMy BEIOMPAeTCs CaMOCTOSTEBHO.

2.4. PaccMoTpenue o0paleHnit rpakal oCyIecTBIAeTCs OeCIIaTHO.

2.5. Ilpu pacemorpennu obpamnienus B CIIIOP no 6aqMUHTOHY rpaXJIaHWH UMEET IIPaBo:

- TpPENCTaBISTH IOMOJHHUTETbHEIE JOKYMEHTHI M MaTepHaibl, Jubo oOparmarscs ¢
pock00i 00 uX ucTpeOOBaHUH.

- 3HAKOMHUTBbCS C JOKYMEHTAaMH W MaTepHajlaMH, KacCalollMMHCS pPacCMOTPEHUS
oOpallleH¥sI, €CIIE 3TO HE 3aTPAaruBacT IpaBa, CBOOOBI U 3aKOHHBIC HHTEPECHI APYTHX JIUII, €CIIH
B YKa3aHHBIX [JOKYMEHTaX M MaTepHajaX He COIEPXarcs CBENECHHs, COCTABJIIOIHUC
roCyJIapCTBEHHYIO HITH HHYIO OXpaHAeMyIo (elepalbHBIM 3aKOHOM TaiHYy.

- IIOJTy4aTh MHCHMEHHBIA OTBET 10 CYLIECTBY ITOCTABICHHBIX B 0OpalleHHe BOIPOCOB, 32
WCKITIOUEHHEM CJIy4aeB, yKa3aHHBIX B ILIL 5.4, 5.8 Hacrosmero [lomoxeHus, yBeIOMIICHHE O



nepeajpecalyid IMHCBMEHHOTO OOpaIleHHs B TOCYJApCTBEHHBIE OpIraHbl, OpraH MECTHOTO
CaMOYIpABJIEHHs] WM JOJDKHOCTHOMY JIMIy, B KOMIIETEHIMIO KOTOPBIX BXOJUT DEIICHHE
IIOCTABJICHHBIX B 0OpAaIeHUuH BOIIPOCOB.

- obpamaTees C JKano0oi Ha IPUHATOE IO OOpAIEHHIO pEIICHHE WIH JCHCTBHE
(6e3neiicTBHE), a TAKIKE C 3asBICHAEM O IIPEKPAIIEHUH PACCMOTPEHHUsI OOPAIlICHHS.

3. Tpe6oBaHus K MUCbMEHHOMY 00paIIeHHI0

3.1. B nmchMeHHOM OOpaIeHUH TpaXJaH B OOS3aTENBHOM IOPS/KE YKa3bIBACTCA
Ha@MEHOBaHHE OpraHusauuy, Jmbo daMumms, HMs, OTYECTBO  COOTBETCTBYIOIIETO
JIOJDKHOCTHOTO JHna uiM ero novkHocts B CIIIOP mo 6agMuUHTOHY, a TakKe CBOIO bamunuto,
HM$I, OTYECTBO, ITOYTOBBIA a/ipec, M0 KOTOPOMY JOJDKEH OBITh HAIPaBJIEH OTBET, YBEAOMIIEHHUE
nepeafpecauy OOpamIeHus, M3laraeT CyTh NPEINOKEHHS, 3asIBIECHUS WIH KaloOBl, CTAaBHUT
JUYHYIO IIOAIKUCE U JaTy. '

3.2. B ciyuae HeoOXOOMMOCTH B HOATBEPKIEHHE CBOMX JOBOJOB TIpaXKIaHHMH IIO
HCHMEHHOMY OOpAINeHHIO IIpHIaraeT IOKYMEHTBl M MaTepHaiibl JHOO WX KONHMH, KHIDKKH M
OpHMTHHAJIBI HHBIX JOKYMEHTOB, IPHIIOXKEHHBIE K OOpAllleHHsIM, BO3BPAIIAIOTCS 3asABUTEIAM I10
HX Ipockhe.

3.3. O6pamenrue, moctynusuiee B CIIOP mo GamMuHTOHY MO HHQOPMALHOHHBIM
cucTeMaM OOIIEero IONb30BAaHMS, IIOJJIEKUAT PACCMOTPEHHMIO B IIOPSAJAKE, YCTAaHOBJICHHOM
HacToswM [1o10XeHHEM.

3.4. I'pakJaHHH HAIpaBlsSeT CBOE NHCBMEHHOE OOpalleHue HEMOCPEACTBEHHO HA MMA
mupexropa CIIIOP mo GaIMMHTOHY HJIM €0 3aMECTUTENICH, B KOMICTEHIMM KOTOPBIX BXOJUT
peIlieHre TOCTaBIeHHBIX B 00palIeHUH BOIIPOCOB.

3.5. TluceMeHHOE OOpalleHue MOIISKHUT 00S3aTEIbHOM PEruCTpaly B TEYEHHE TPEX
mHed ¢ MoMeHTa mocTymienus. Bcee mocrynaromue B CIIIOP mo 6agMuHTOHY NMHCHMEHHBIC
obpalesns TpPaXAaH IPUHAMAIOTCS, YUHTBIBAIOTCS, DETHUCTPUPYIOTCA. PerucrparuoHHBIH
MHIEKC OOpalleHHs TpaKIaH yKashBaeTcs B IMCHMEHHOM OOpAleHHH, KOTOPBIM CTaBUTCA B
HIDKHEM MIPAaBOM YTITy IIEPBOTO JIACTA.

3.6. IIucpMa rpakiaH ¢ MOMETKOW «JIMYHO)» IIOCJIE TPOYTCHHs apecaroM, B Cilydae,
eCld B HUX CTaBATCS BOIPOCHL, Tpedyromue O(UIMANbHBIX OTBETOB, IEpEAaroTCs Ha
PETUCTPALIUIO B YCTAaHOBJIEHHOM IOPSAKE.

3.7. IluceMeHHOE OOpaIlleHHe, COIepIKaIlee BOIPOCH], PEIICHHEe KOTOPBIX HE BXOIWT B
xomnerennuio pykosoactBa CIIIOP mo 6agMUHTOHY, IOJIEKHUT NEPECBUIKE B TEUCHUE CEMH
IHel co JHS PErMCTPALMU B COOTBETCTBYIOMIUM OpraH MM COOTBETCTBYIONIEMY JOJKHOCTHOMY
JIAILY, B KOMIIETEHIMIO KOTOPOTO BXOJUT PENICHHE IOCTABICHHBIX B OOpAICHHH BOIPOCOB, €
yBeIOMIIEHHEM TPX/IAaHHHA O Iepeajpecaliud ero OOpalleHusd, 3a HCKIIOYCHHMEM Clydad,
yKa3aHHOro B ILIL 5.4, 5.8 HacTosmero [lonoxeHus.

3.8. 3ampernaercs: HapaBIATH XKaNoObl IPaXKIaH Ha PACCMOTPEHHE TEM NOJLKHOCTHBIM
munam CIIIOP o 6aMUHTOHY, pelleHne WK AeiicTBre (Oe3necTBIE) KOTOPBIX 00XKaly eTCs.

4. PaccmoTpenue o6panieHnii rpa)aaH, HOAr0TOBKA 0TBETOB

4.1. O6pamenue, mnocrtynusmee nupekropy CIIOP mo GapgMHHTOHY, IOIICKUT
00s13aTeTbHOMY PAaCCMOTPEHHIO.

4.2, Vder, perucTpanys, X0 pPacCMOTPEHHsl 00pallleH st IPaXJaH OCYIIECTBILIIOTCS IO/
koHTposzeM aupekTopa CIIIOP mo 6GaZMMHTOHY € 3aHECEHHEM B XKYpHaT M KapTOUKy JIMYHOTO
npuema.

4.3. upexrop CIIOP no 6aaMUHTOHY:

- obecrmeunBaeT OOBEKTHBHOE, BCECTODOHHEE W CBOEBPEMEHHOE PacCMOTPEHHUE -
obpameHus, B Cilydae HEOOXOZMMOCTH — H C YYacTHEM TIpaXaHMHA, HAIPaBUBIIETO
oOpartneHue;

- 3ampaIMBaeT HEOOXOAUMBIE I PACCMOTPEHHs OOpalleHus TOKYMEHTBl B MaTepHalIbl
B JIPyTHX OpraHax ¥ y APYTHX IPeIIpHATHHA U OpraHu3alKid, 3a HCKIIOUYCHUEM CY/IOB, OPraHoB
JIO3HAHKS U OPraHOB NMPEIBAPUTEIEHOIO CIIEACTBHS;



- IPUHUMAET MEPHI, HallpaBIeHHbIe HAa BOCCTAHOBIIEHHE WX 3aIUTy HapyIICHHbIX IIPaB,
cBOOOJI ¥ 3aKOHHBIX HHTEPECOB I'PakaHHHa,

- JJaeT MUCEMEHHBIE OTBETHI 110 CYIIECTBY IIOCTaBJIEHHBIX B 00paIlleHHH BOIIPOCOB,;

- YBEIOMJIAET IPpaXKIaHWHA O HAIPABJICHUH €ro oOpalleHus Ha paCCMOTPEHHE B JPYroH
OpraH WIH IpyTHe IPeIIpHATHS U OpTaHu3allik B COOTBETCTBHHU C HX KOMIICTEHIIHCH.

4.4, YupexaeHus, IpeIIpHATAs U OpraHU3alliy [10 HANPABJICHHOMY B yCTaHOBJICHHOM
nopske 3ampocy jgupexropa CIIOP mo GaaMHHTOHY, pPacCMaTpHBAIOIIErO oOOpaiieHwue,
00s3aHBl B TedeHME 15 JHed IpefoCTaBISATh AOKYMEHTHI M MaTephajbl, HEOOXOMUMBIE UL
paccMOTpeHHsi OOpalieHHs 3a HCKIIOYEHMEM [OKYMEHTOB M MaTepHaloB, B KOTOPBIX
CONEpPIKATCA CBEJIEHUs, COCTABISIOLIME TOCYHApCTBEHHYIO HIIM OXPaHSeMYHo (enepaibHbM
3aKOHOM TaiHy, U JUIsl KOTOPBIX YCTAHOBIIEH OCOOBIH MOPSIOK MPEIOCTABICHHSL.

4.5. OTBeTHl Ha OOpalIeHWs TpaxIaH, MpHCcIaHHble Ha MM mupekropa CIIOP mo
GaJMHHTOHY, FOTOBSTCS Ha GJIAHKE YUPEKICHHSA 3a MOAIKCHIO TUPEKTOpa U PErUCTPHPYIOTCS B
JKypHaJie. ‘

4.6. OTBeTHl IOKHBI COJAEPXKATh KOHKPETHYIO M UYETKyI0 HMH(OpMaluioO IO BCEM
BOIIPOCAM, IIOCTaBJICHHBIM B OOPAICHAN IPaxkiaH. ECiu 3asBUTEIO IaH OTBET B yCTHOH dopme,
TO B MaTepHanax, NPHIOKEHHBIX K OOpalleHHIo, JOKHO ObITh 3TO ykasaHo. Ecmu maercs
IPOMEKYTOYHBL OTBET, TO YKa3BIBAETCA CPOK OKOHYATENBHOIO PEIICHHS IIOCTABJICHHOIO
BOIIpOCA.

4.7. OTBeTHl, IOATOTOBJIEHHBIE HAa OCHOBAHUH IIPABOBBIX JOKYMEHTOB, JIOJDKHBEI
COJZIEpPKATh PEKBU3UTHI 3THX HOKYMEHTOB C yKa3aHUEM HaThl 1 HAUMCHOBAHHUA.

4.8. OTBeT Ha KOJUIEKTHBHOE OOpaleHHe OTIPABIAETCA Ha UM IIEPBOTO IOAMUCABIIETO
ero JIUIA, €CIH B IIMCHME He OTOBOPEHO KOHKPETHOE JIUII0, KOMY HaJIC)KUT JaTh OTBET.

49.0tBRer Ha obpamenwme, mnocrymuBmee B CIIOP mo GagMuHTOHY 1O
HUHPOPMAIMOHHEIM CHCTEMaM OOIINEro IIOJIB30BaHHs, HANpPABIAETCS IO IIOYTOBOMY aipecy,
yKa3aHHOMY B 0OpaIleHHH.

4.10. OGparenus rpakiaH IOCNIe UX PACCMOTPEHHS HCIIOJHUTEIAMA BO3BPAIAIOTCS CO
BCEMH OTHOCSIIHMHCS K HuM Marepuanamu mupekropa CIIIOP mo GagMHHTOHY, KOTOPBIA
dbopmupyeT Iena, B TOM UHCIE C OTBETOM 3asBHTENIO B CIydae, €CIM JaBajoCh NOPYHYEHHE
HH(GOPMHUPOBATE PYKOBOJICTBO O PE3YJIbTaTaX PACCMOTPEHHUS.

4.11. B CHIOP no 6aIMHHTOHY yCTaHaBIMBAETCS CIICHYIOLIHM MOPSIOK BU3UPOBAHUSA
MOATOTOBIEHHBIX OTBETOB Ha OOpamieHus TpaxIaH 3a IOANKCHI0 ITHPEKTOpa M  €ro
3aMECTUTEIIEH:

- Ha BTOPOM OK3EMIUIAPE OTBETAa 3aiBUTENIO B JIEBOM HIDKHEM YTy YKa3bIBaeTCHd
haMMITHS ¥ TIOITUCH MCIIONHUTENS, HOMEp ero CiIy)eOHOro TenedoHa, a Takke IPOCTABILIOTCS
BU3BI PYKOBOJHTENEH, y9aCTBOBABIIKX B IIOIOTOBKE OTBETA, C paCIM(QPOBKOH haMuIIHii.

- Ha Ka)X[I0M OOpAIleHNH T10CTIe OKOHYATENBHOIO PELICHHS W €r0 MCIONHEHUs JOJDKHA
OBITH OTMETKa 00 HCIONHEHMH «B Jjemo», Hara W JIM4YHAs IOJNKCH JO/DKHOCTHOIO JIMIA,
TIPUHSBIIETO 5TO pelnenue. [IPeIoKeH s, 3asBICHAS ¥ JKAI00BI, KOIIMA OTBETOB Ha IpakaH
(GOpMHpPYIOTCS B IETI0 B COOTBETCTBHH C yTBEPKIEHHOH HOMEHKIATy PO L.

5. IlopsiioK paccMOTPEeHHsI 0TAeJIbHBIX 00pameHuii

5.1. O6pamenus rpaxaan, nocrynusmue gupekTopy CIIOP mo 6anMuHTOHY U3 CPSACTB
MaccoBOH MH(GOPMAIMH, PACCMaTPUBAIOTCS B IOPAJIKE ¥ CPOKH, IPETyCMOTPEHHBIC HACTOAIINM
[TomoxeHuEM.

5.2. B ciyuae eciu B NMMCHMEHHOM OOpallleHHMH HE yKa3aHa (aMuWius rpaxiaHHUHA,
HAIIPAaBUBIIEr0 OOpaIeHre ¥ [OYTOBbI afpec, 0 KOTOpOMY HOJDKEH OBITh HAIpaBICH OTBET,
oTBeT Ha obpamenwue He gaercs qupekropom CIIOP mo 6aqMUHTOHY, IPUHUMACTCSA PEIIEHUE O
CIIMCAaHWH JaHHOTO oOpamenus «B nemon.

5.3. Eciu B yKa3aHHOM OOpaIlCHHH COJEPKAaTCsd CBEINEHHS O IOArOTaBINBACMOM,
COBEPIIAEMOM HJIA COBEPIICHHOM IPOTHBOIPABHOM [ESHHM, a TaKKe O JHIE, €ro
I10/ITOTABJIMBAIOIIEM, COBEPINAOIIEM HIIM COBEPINHBINEM, OOpaINeHHe TTOIVIEKAT HAlIPABICHHIO
B Oprad B COOTBETCTBHH C €70 KOMIIETCHIIUCH.



5.4. OOpamenue, B KOTOpPOM oOOXalyeTcs Cy[eOHOE DpEIIEHHE, BO3BpallaeTcs
IPaXIAHKMHY C Pa3bsICHEHHEM IIOPsiIKa 00KaJOBaHMs JaHHOTO Cy€OHOrO PELIEHHS.

5.5. Ilpu moydeHUM THCBMEHHOTO OOpalleHHs, B KOTOPOM COIEPIKATCsS HELEH3YpPHEIS,
OCKOPOMTENBHEIE BEIPKCHUS, YTPO3bI KU3HH, 3J0POBBIO MM UMYIIECTBY JO/DKHOCTHOTO JIMIIA,
a TaKxe WieHoB ero cemb aupekrop CIIIOP mo 6aMHHTOHY BIpaBe OCTaBUTH oOpalieHue 6e3
OTBETA IO CYIIECTBY IMOCTABIEHHBIX B HEM BOIIPOCOB Y COOOIIUTE TPaXIaHHHY, HAIPABUBIIEMY
oOpalienue, 0 HeJOITyCTUMOCTH 3JI0yIOTPEOIEHHS IPABOM.

5.6. Pemenue o coucaHuy JagHOro obparmeHus «B meno» M HalpaBIeHUH COOOIIEHUS
3agBUTEIO0 O HEJOIYCTHMOCTH 3JIOyHOTpeOIeHHs IIPaBOM IPHHHMAETCS U IOIIHMCBIBACTCS
mupexropoM CIIIOP no 6aqMHUHTOHY MM 3aMECTHTEIIEM.

5.7. B ciyuae, ecliy TEeKCT NHUCHMEHHOIO OOpallleHMs HE MOANACTCS IPOYTEHHIO,
obpalenre He IOJIEXHWT HANpPaBICHHUIO HA DPACCMOTPEHME M OTBET HA HETO HE JACTCH.
3asBUTEI0O 00 O3TOM COOOINaeTcs, eciau ero (aMuius U IIOYTOBBIM aApec IOTA0TCS
IPOUTEHHIO. Pellenre O CIMCAHMM TaHHOTO obpameHus «B feno» ¥ COOOMIEHUH 3asBUTEIO
IPUHUMAIOTCS ¥ IONHUCHIBAIOTCS JUPEKTOPOM UITH 3aMECTUTENIEM IUPEKTOPA.

5.8. OGparnenust rpaXkaaH, IIOCTYIMBIIXE OT OJHOIO ¥ TOIO XK€ JIHIA [10 OJHOMY U TOMY
’K€ BOIIPOCY, €CIIM CO BPEMEHH II0Ja4y IIEPBOro 0OpaleH s HCTEK YCTAHOBICHHbIA HACTOSAIIIM
[TonoXKeHHneM CPOK PacCMOTPEHHs MJIH 3asBUTENb HE COTJIACEH C IPUHATBIM II0 €r0 00palleHuto
pellIeHrEM, CIUTAIOTCS TIOBTOPHBIMH.

-5.9. TIpu paboTe ¢ MOBTOPHBIMH OOPAIIEHHAMH OTBETCTBEHHBIH COTPYAHUK (QOPMHUpPYET
JIENIO ¢ YK€ MMEIOIIMMHUCS JOKYMEHTaMH 110 0OpaleHUusIM JaHHOTO 3asBUTEIS.

5.10. He cumraroTcs IIOBTOPHBIMH OOpallleHHs OJHOIO M TOIO e 3aiBUTENs, HO II0
PasHBIM BOIPOCAM, & TAK)Xe MHOTOKDATHBIE — 110 OJHOMY M TOMY )€ BOIPOCY B CIIyd4ae, eClii
IIPHYMHEL, 110 KOTOPBIM OTBET 110 CYIIECTBY IOCTABJIEHHBIX B OOpAIEHUH BOIPOCOB HE MOT OBITh
IaH, B IOCIEAYIOmEM OBUIM yCTpaHEHBI, IPaKIaHHH BIIpaBe BHOBL HAIPABUThL oOpalneHne
mupexropy CIIIOP mo 6agMuHTOHY.

5.11. B ciyyae eciud B MHCEMEHHOM OOpallleHMH TpaKIaHMHA COACPIKUTCS BOIPOC, HA
KOTOPBIA €My MHOIOKPaTHO JaBaliCh IIMCBMEHHBIE OTBETHI IO CYIIECTBY B CBA3HM C paHee
HallpaBJIEHHBIME OOPAIEHUSIMHE, U IIPH 3TOM B OOpalleH!y He IPUBOAATCS HOBBIC JOBOJBI HIIH
obcrosrensera gupekrop CIIOP. mo 6GaaMMHTOHY BIpaBe IPUHATH PELICHHE O
6e30CHOBATEIHOCTH OUEPEIHOr0 OOpaIleHus U MPeKPaIleHuy NEPeIrCcKH ¢ rpakaanuHoM. O
JIAaHHOM DEIIEeHUY yBeIOMIIeTCS IPaXKIaHiH, HAIPAaBUBIIMH OOpalleHue.

5.12. B ciydae eciu OTBET IO CYILIECTBY IIOCTAaBIEHHOIO BOIpOca B OOpallieHUH HE
MOYXET OBITh JaH 0e3 pasIryalleHHs CBEACHH, COCTABIMIONMX OXPAaHAEMYIO (elepanbHbIM
3aKOHOM TaiHy, IpakJaHUHY, HAlIPaBUBIIEMY 0OpaleHHe, COO0IAETCs 0 HEBO3MOXXHOCTH J1aTh
OTBET II0 CYIIECTBY B CBSI3H C HEJOILYCTUMOCTEIO Pas3IyIalleHHs YKa3aHHBIX CBEICHUH.

6. Cpoku paccMoTpeHHs 00palIeHuii 1 yBeOMIIeHHe 3asiBUTe el

6.1. O6parmmenus, nocrynusmue B CIIIOP mo 6aqMUHTOHY, paccMaTpUBalOTCs B CPOK 10
OZHOTO Mecsla CO [HA MX PETMCTpallfid, €CIM HHOM CpOK (MEHBIIMH) HE YCTaHOBJIEH
JupeKTopoM 6o ero 3amectureneM. O6paimenus, He TpeOyIomue J0NOTHUTEIBHOTO U3y YeHHU
1 IPOBEPKH, paccMaTpuBaroTcs 6e3oTiaraTenbno. O pe3yabTaTax pacCMOTPEHHS YBEIOMIIAIOTCA
3asBUTEIH.

6.2. B HCKIIOUMTENBHBIX CIIydasX OUPEKTOp BIPaBE NPOIIMTHE CPOK PacCMOTPCHHUS
obpamenus He Gonee yeMm 3a 30 mHEH, yBENOMHB O IPOMIJIEHWM CPOKa €ro PacCMOTPEHUS
rpakJaHuHa, Hanpasusinero obpamenue. [Ipognenue cpoka 0hopMIIETCS HCIOTHUTEIAMU HE
MeHee ueM 3a IIATh JHEH 10 MCTEYEHUS CPOKa PacCMOTPEHHMS 00palIeHHUS.

7. Oprasu3anus padoThl 10 JUIHOMY IPHEMY IpaXkaaH
7.1. Tpabuk u mnopsmoxk smuHoro mnpuema rpaxmad B CIIOP mo GagMuHTOHY
yCTaHaBIHBACTCS TUPEKTOPOM.
7.2. Ilpu IMYHOM IIpHEME TPKTAHHH IPEBABIAET JOKYMEHT, YAOCTOBEPSIOIIUM €ro
JTMYHOCTb.



7.3. Tlo Bompocam, He BXomsumM B KommereHnmo aupekropa CIIIOP mo 6agMuHTOHY,
3asBUTENISAM PEKOMEHIYeTCsl OOpaTHThCS B COOTBETCTBYIOIIME OpraHbl, YYPEXKACHHUA,
OpraHu3alIuy.

7.4. Bo Bpems 3amicH Ha IPHEM IUPEKTOP 3aIlONHACT KapTOYKYy JIMYHOIO IIpHeMa
rpaxianuHa ((hopma IprIaraeTes), B KOTOPYIO 3aHOCHTCS COIepyKaHne OGpalleH st TpaKJaHHa
Ha JIMYHOM IIPHEME, a TAK)KE PE30JIOIHS BEAYINErO IIPUEM, C IIOPYUCHHEM TOJDKHOCTHOMY JIUILY.
IIpy HEOGXOIMMOCTH TpaXKJaHaM IpeIaracTCs U3JIOXHTh CYyTh BOIPOCA B IMHCEMEHHOM BHUJIE.
[TuceMeHHOE 0OpallleHHe B 3TOM CIIydae PETHCTPUPYETCS M PaCCMaTPUBAETCS B YCTAHOBICHHOM
TIOPSJIKE, & B KAPTOUKe AesaeTcst oTMETKa « OCTaBIIEHO 3asABJICHHUC) U [IaTa PETHCTPALHH.

7.5. B cioydae eciu H3TIOXEHHBIE B YCTHOM oOpameHHH (akTel U OGCTOSTENbCTBA
ABJISIOTCS OYEBHMAHBIME M He TpeOyIOT JOIMOJIHHUTEIBHOH IIPOBEPKH, OTBET Ha OOpalleHHEe ¢
COTJIACHs FPAXKIAHHHA MOXKET OBITh JaH YCTHO B XOJ€ JINYHOTO IPUEMA, O 9eM JICTIACTCs 3aluch
B KApTOUYKE JIMIHOTO IIpHeMa IpakIaHiHA. B OCTaTBHBIX CITyYasx JaeTcs IHCBMEHHBIA OTBET 110
CYIIECTBY MIOCTABICHHBIX B 0OpAIEHHH BOIIPOCOB.

7.6. Ilpy MOBTOPHBIX OOpAIIEHHUSIX MOAOHPAIOTCS HMEIOIUECS MaTepHalbl IO JeITy
3asIBUTEIIS.

7.7. B Xoxe JMYHOTO TpHeMa TpaXTaHHHY MOXET OBITH OTKa3aHO B JajbHEHIIEM
pacCMOTpEHMH OOpAIIeHus, eCl eMy paHee OBUI JaH OTBET IO CYILIECTBY IIOCTAaBICHHBIX B
oOpalleH’H BOIIPOCOB.

8. PaGora ¢ oOpameHHsIMH, IOCTABJIEHHBIMH HA KOHTPOJIb

8.1. O6pameHnus, B KOTOPBIX COLEPXKATCs BOIPOCH], HMEOIIHe GONIbIIoe 06IECTBEHHOS
3HA4YEHHE, COOOIIAETCS 0 KOHKPETHBIX HapyIICHUAX 3aKOHHBIX IIPaB M HHTEPECOB IpakIaH, Kak
npasuio, crastest Ha KOHTPOJIb.

8.2. Ha xonTponbHEIX obpamennsx crastes nometkn « KOHTPOJIb» u «ITOJIEXWT
BO3BPATVY».

8.3. JIOIDKHOCTHOE JIMII0O — HCIIOJIHUTENh B YCTAaHOBJICHHBIE CPOKH DPacCMaTpPUBACT
KOHTpOJIBHOE oOparnenue, uHpopMupyeT o pesyinprarax aupekropa CIIOP mo GagMuHTOHY
1160 3aMECTUTENS TUPEKTOPa, TOTOBUT OTBET 3asBUTEIIIO.

8.4. Ecmm B oOpameHHsX TOCYIApCTBEHHBIX OPTaHOB —COIEPIKATCA  HPOCHOBI
nporHGOPMHUPOBATE WX O Pe3yIbTaTaX PACCMOTPEHMsS IPaXkiaH, TO HCIOJIHUTENIb FOTOBUT MM
otser. Jupexktop CHIOP mo 6amgMUHTOHY BIpaBe IPEMIOXKHTH HCIOTHUTETIO IPOJOIDKHTH
paboTy ¢ MPOBEJCHHEM IOIOIHUTENBHBIX ITPOBEPOK MIIM IIOCIE IOANKMCAHMS OTBETa CIIUCATh
MaTepHaIbl [0 pe3yJIbTaTaM pacCMOTpeHUs obpalnenus «B nenoy.

8.5. OOpamnenue cYuTaeTCsl UCIIOIHEHHBIM U CHUMAETCS ¢ KOHTPOJIS, €CITH PaCCMOTPEHBI
BCE [TOCTABJIEHHBIE B HEM BOMPOCHI, IPUHSATEI HEOOXOIUMBIE MEPEL, 3aBUTEIISAM JIaH OTBET.

8.6. TlucobMeHHBIE OOpalleHUs, Ha KOTOpHIE MIAalOTCs IPOMEXYTOYHBIE OTBETHI, C
KOHTpPOJIS He CHHMaroTcs. KOHTpONb 3aBeplIaeTcs TONBKO IOCIE BBIHECEHHS W IIPUHSTHS
HCUEPIIBIBAIONINX Mep M0 Pa3speIleHUIO IPEeUI0KEHHS, 3adBICHNUS, KaI00bl. Pemenne o CHITHH
¢ xoHTposts mpuHUMaeT gupextop CILIOP no 6aaMHUHTOHY.

8.7. KourponpHble o0oOpammeHHss IODKHBI COAEPKaTh KOHKPETHYIO M YETKYIO
WH(OPMAIIHIO 110 BCEM BOIIPOCaM, IOCTABICHHBIM B 00paIIEHUAX IPaX/IaH:

- €CIM CPOKH pAaCCMOTPEHHS IPOUIEHBI, TO NOJDKHBI OBITH YKa3aHbl NPUYHHBI U
OKOHYATeJIbHAA 1aTa PACCMOTPEHHS, 110 HCTEYEHUH KOTOPOH GyIeT MONIOTHUTENHFHO COOOIIEHO O
IIpoAeaHHo# paboTe;

- B OTBETe IOJDKHO OBITH yKa3aHO O TOM, 4YTO 3asiBHTENb B TOM WM HMHOH ¢opme
IpOUH(GOPMHUPOBAH O pe3yIbTaTaX PaCCMOTPEHHS;

- OTBET 3asIBUTEITIO TIOAMUCHIBACTCS TUPEKTOPOM;

- K OTBETY IPHKJIabIBACTCA OPUTHHAI PACCMOTPEHHOT0 OOpaIeH s IpaKIaHuHa.

9. KoHTpoJIb c00/IH0eHAsI MOPAIKA PACCMOTPEHHS 00pameHHi
9.1. OTBETCTBEHHOE JOKHOCTHOE JIMIIO B IIpeeiaxX CBOCH KOMIIETEHIIUH OCYIIECTBIIAET
KOHTPOJIb COOJIFONECHHS IIOps/Ka PAacCMOTPEHHS OOpalleHHd, aHAIM3UPYET COIEpXKaHHE,



noctymnaromux obpamenuit 1 uHGopmupyer nupekropa CIIOP no 6aaqMuHTOHY 0 HapyIICHHUIX
UCIIOJTHUTENHCKON AUCIUILIUHEL.
9.2. Jlmpektop CIIIOP mno O6aaMHHTOHY NpPHHMMAET MEpPhl II0O CBOCBPEMEHHOMY
BBISBJIEHHIO ¥ YCTPAHSHUIO IPUYNH HapyIIEHHs IIpaB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB I'PaKIaH.
9.3. JIuma, BMHOBaThIE B HAPYIIEHWH IOPSJIKA PACCMOTpEHHs OOpalleHud rpakaaH,
H3JI0KEHHOTO B HacrosmeM Iloo)keHuH, HeCyT OTBETCTBEHHOCTh, IIPELYCMOTPEHHYIO
3aKOHOIaTeNbCTBOM Poccutickoit deneparun.

10. XpaneHue MaTepHaI0B 110 00pameHHsIM rpaxKIad

10.1. Mupextop CHIOP no 6agMHMHTOHY OCYINECTBIIIET KOHTPOJb 338 XPaHCHHEM H
HCIIOIb30BAaHKEM B CIIPABOUHBIX M HHBIX IEJISIX IPE/IIOKCHUH, 3asBICHUHN 1 5Kanod rpakiaH.

10.2. Xypman perucrpanuu 1o OOpameHHsM TIpaxJaH HO/DKEH OBITh BHECEH B
nomenkarypy aen CIIOP no 6agMuHTOHY.

10.3. OTBETICTBEHHOCTh, 3a COXPAHHOCTH JOKYMEHTOB IIO OOpaIleHUsIM TI'paxIaH
Bosnaraercs Ha aupekropa CIIIOP mo 6agMuHTOHY.

10.4. VcTanaBauMBaeTCs CPOK XpaHEHHs IPEIIOKEHUH, 3asgBIeHUM, kKanod rpaxian u
JIOKyMEHTOB, CBS3aHHBIX C HX DACCMOTPEHHEM M paspelleHueM — 5 JeT. B HeoOXommmbx
CIydasX OSKCIIEPTHOM KOMHCCHeW MOXeT OBITh IPHHATO peleHHe 00 yBEMMYEHWH CpPOKa
XpaHEHUs! WK O IOCTOSIHHOM XpaHeHUH Hauboliee IEHHBIX NPEIOKEHUA IPaXIaH.

10.5. ITo MCTeYEeHMH YCTAHOBJIEHHBIX CPOKOB XpaHEHHMS AOKYMEHTHI 110 IPEIIOKEHUAM
3asBIICHHSM H YKaio0aM IpakIaH MOJIeNaT YHHITOXKEHUIO B COOTBETCTBHH ¢ IIpHuKa3oM [Ipukas
PocapxuBa ot 20.12.2019 No 236 «O6 ytBepxkuenuu [lepedrst THIIOBBIX YIIPaBICHYECKHX
apXMBHBIX JIOKYMEHTOB, 00pasyIOIuXcs B IPOLECCE NEATENLHOCTH OCYIapCTBEHHBIX OPraHoOB,
OPraHOB MECTHOTO CaMOYIIPaBICHUS X OPTaHU3alMH, C YKa3aHHEM CPOKOB MX XPAHCHHUS.

10.6. XpaneHue Jes y UCIIONHHUTENEH 3ampemaercs!

10.7. O6pammenus rpakiaH MOTYT HaIIpaBJIAThCS B apXUB 0€3 PaCCMOTPEHHUS, €CTIU B HUX
COZEPKATCA PACCYXKICHHUS IO H3BECTHBIM IIPOOJEMaM MM IOJHHUMAIOTCS YK€ pPEIICHHbIC
BOIIPOCEI, He TPeOyIolye IOMONHUTENBHOTO PACcCMOTPEHHs, a TaKkKe OECCMBICIICHHBIE IO
COJZIEPIKAHUIO.

10.8. Pemenye o CIMCaHMM yKa3aHHbIX oOpameHuil mpuuuMmaer aupekTop CIIOP mo
0aIMUHTOHY.

Cocrasuir: ﬁ/
1opuckoHCy T CamcoHOB A.B.




